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System Ridership Report: May 2022 

 
System wide ridership increased by 74.5% or 170,630 passengers, for the month of May 2022 as compared to May 
2021. On May 10, 2021 fare collection resumed after approximately 16 months. 

 
Table A: Ridership Trends by Fare Component 

 
 
 
Table B: Revenue Hours and Revenue Miles 

 
*SOURCE: MTD PASSDAT PROGRAM, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
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Table C: May 2022 System Ridership 

 
 
 
*SOURCE: MTD PASSDAT PROGRAM, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
 
TABLE C NOTES - PERIOD OVER PERIOD COMPARISON EXCEPTIONS: SYSTEM CHANGES AND ENHANCEMENTS OCCUR THROUGHOUT THE YEAR. 
THESE AFFECT THE QUALITY OF CONCLUSIONS DRAWN WHEN COMPARING RIDERSHIP PERIOD OVER PERIOD FOR THOSE LINES THAT ARE MODIFIED. 
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Table D: May 2022 - Passengers per Hour 

 
 
*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
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Table E: May 2022 – ‘At Capacity’ Loads Indicated 
 

Classified as a 30-foot vehicle with 10 or more standees, or a 40-foot vehicle with 20 or more standees. 
 

 
 

*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
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Table F: May 2022 – ‘Too Full to Board’ Loads Indicated 
 

Passengers were refused service because a vehicle was too full to safely board additional riders. 

 
*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
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Table G: May 2022 – Bicycles Carried 

 
 
 
*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
*THE ELECTRIC SHUTTLE CANNOT CARRY BICYCLES, UNLESS REPLACED BY A DIESEL VEHICLE 
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Table H: May 2022 – Wheelchairs Boarded 

 
 
*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 
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Table I: Ridership by Day Type 

 
*SOURCE: GFI GENFARE, MTD TRANSIT DEVELOPMENT DEPARTMENT, PLANNING SECTION 

 
External Factors Affecting Ridership 
Service Days & School Days:    

 
*SOURCE: GREGORIAN CALENDAR, SB AREA SCHOOL DISTRICT, SBCC, UCSB.  SS=SUMMER SESSION 

 

Weather:  May 2022 had a very slight increase of rainfall compared to May 2021. 

 
*SOURCE: WWW.WUNDERGROUND.COM 

 
Addendum: Data Source Documentation 
*GFI Genfare data is taken directly from the electronic fare box system on each MTD vehicle equipped. In general, GFI data has not been verified, 
modified, adjusted, added, or removed since being captured at the time of the driver/passenger transaction. GFI data is considered raw data. 
*Passdat program accuracy is determined by the amount of GFI fare box data that remains unchanged as compared to Trapeze Run and Trip templates 
for the evaluation time period. Both human and mechanical errors influence the need to make manual adjustments. These corrections are defined and 
determined by evaluation of historical and experiential ridership patterns.  


