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FY 2021-22 System Ridership Report for 4th Quarter 
and for the Twelve-Month Period Ending June 30, 2022 

 
 

Ridership by Fare Category (April 2022 – June 2022) 
 

 
     Source: MTD Passdat Program, MTD Transit Development Department, Planning Section 

 
 

Revenue Hours and Revenue Miles (April 2022 – June 2022) 
 

 

     Source: MTD Passdat Program, MTD Transit Development Department, Planning Section   

Fare Categories Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

General Fare 161,493          97,164            66.2% 641,593         97,210          560.0%

Transfers 68,386            42,256            61.8% 293,871         42,746          587.5%

Full Fare Prepaid 
1

194,176          95,685            102.9% 746,932         95,868          679.1%

Santa Barbara City College 35,124            1,918              1731.3% 132,127         2,128            6109.0%

Senior & Disabled Prepaid 
2

129,120          61,680            109.3% 489,297         62,038          688.7%

Shuttle -                 -                 0.0% -                -               0.0%

UC Santa Barbara 364,575          16,255            2142.8% 1,132,050      16,443          6784.7%

Youth Prepaid
 3

109,711          28,792            281.0% 442,882         29,119          1420.9%

Free 14,784            320,772          -95.4% 64,191           2,012,801     -96.8%

Special Pass Programs 543                369                47.2% 2,467            484              409.7%

Senior Cash 26,226            15,338            71.0% 100,404         15,432          550.6%

Persons with Disabilities Cash 3,901              2,793              39.7% 15,956           2,951            440.7%

Tokens 4,427              1,290              243.2% 15,149           1,296            1068.9%

Tap to Ride Transactions 1,741              -                 100.0% 5,368            -               100.0%

    Total 1,114,207       684,312          62.8% 4,082,287      2,378,516     71.6%

YTDQuarter

Metrics Apr 22 - Jun 22 Apr 21 - Jun 21  %Change FY 2021 - 2022 FY2020 - 2021 % Change

Passengers 1,114,207           684,312              62.8% 4,082,287          2,378,516         71.6%

Revenue Hours 43,755                44,116                -0.8% 182,936             172,895            5.8%

Passengers per Revenue Hour 25.5 15.5 64.2% 22.3 13.8 62.2%

Miles 533,186              534,037              -0.2% 2,237,671          2,099,365         6.6%

Passengers per Mile 2.1 1.3 63.1% 1.8 1.1 61.0%

YTDQuarter
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MTD System Ridership (April 2022 – June 2022) 

 

 
    Source: MTD Passdat Program, MTD Transit Development Department, Planning Section   

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 59,863                 63,395                -5.6% 241,923               223,790               8.1%

2 East Santa Barbara 97,527                 92,086                5.9% 381,109               321,424               18.6%

3 Oak Park 31,710                 28,926                9.6% 122,074               100,585               21.4%

4 Mesa / SBCC 18,230                 16,257                12.1% 67,335                 57,463                 17.2%

5 Mesa / La Cumbre 17,516                 16,403                6.8% 70,796                 59,745                 18.5%

6 Goleta 114,456               94,968                20.5% 439,065               334,066               31.4%

7 County Health / Fairview 51,239                 42,558                20.4% 188,468               156,658               20.3%

10 Cathedral Oaks -                          -                         0.0% -                          -                          0.0%

11 UCSB 231,686               122,384              89.3% 814,062               435,920               86.7%

12x Goleta Express 28,148                 26,133                7.7% 122,581               91,624                 33.8%

14 Montecito 14,102                 12,483                13.0% 53,031                 48,145                 10.1%

15x SBCC / UCSB Express 19,003                 -                         100.0% 71,574                 -                          100.0%

16 City College Shuttle 3,239                   -                         100.0% 24,193                 -                          100.0%

17 Lower West / SBCC 19,603                 17,173                14.2% 73,504                 59,030                 24.5%

20 Carpinteria 69,594                 69,134                0.7% 282,811               245,071               15.4%

23 Winchester Canyon 10,111                 6,408                  57.8% 34,098                 20,611                 65.4%

24x UCSB Express 111,120               37,852                193.6% 360,787               122,798               193.8%

25 Ellwood 12,353                 9,680                  27.6% 44,911                 35,330                 27.1%

27 Isla Vista Shuttle 60,296                 13,175                357.7% 168,484               50,362                 234.5%

28 UCSB Shuttle 94,604                 -                         100.0% 321,373               -                          100.0%

36 Seaside Shuttle -                          -                         0.0% -                          -                          0.0%

37 Crosstown Shuttle -                          -                         0.0% -                          -                          0.0%

90 West Goleta Amtrak Shuttle -                          -                         0.0% -                          -                          0.0%

91 East Goleta Amtrak Shuttle -                          -                         0.0% -                          -                          0.0%

92 Santa Barbara Amtrak Shuttle -                          -                         0.0% -                          -                          0.0%

Booster Services 49,807                 15,297                225.6% 200,108               15,894                 1159.0%

1,114,207             684,312              62.8% 4,082,287            2,378,516            71.6%

30 Downtown Shuttle -                      -                     0.0% -                      -                      0.0%

34 Waterfront Shuttle -                      -                     0.0% -                      -                      0.0%

-                          -                          

   System Total 1,114,207             684,312              62.8% 4,082,287            2,378,516            71.6%

   11, 24x, 27, 28 UCSB Lines 497,706                     173,411                   187.0% 1,664,706                 609,080                    173.3%

   1, 2  East/West 157,390                     155,481                   1.2% 623,032                    545,214                    14.3%

   4, 5, 15x, 16, 17 Mesa Lines 77,591                       49,833                     55.7% 307,402                    176,238                    74.4%

   6, 11 State/Hollister 346,142                     217,352                   59.3% 1,253,127                 769,986                    62.7%

Downtown Waterfront Shuttles

Related Routes

YTDQuarter

LINE

   System Subtotal

Unknown
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MTD Passengers per Revenue Hour (April 2022 – June 2022) 
 

 
 

Source: MTD Passdat Program, MTD Transit Development Department, Planning Section 

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 23.2                    22.6                    2.7% 22.2               20.0               11.2%

2 East Santa Barbara 24.1                    21.0                    14.6% 22.4               18.5               21.4%

3 Oak Park 13.2                    12.0                    10.7% 12.8               10.5               22.0%

4 Mesa / SBCC 16.0                    14.2                    12.8% 14.9               12.7               17.1%

5 Mesa / La Cumbre 11.0                    9.2                     18.5% 10.3               8.5                 21.7%

6 Goleta 24.8                    18.5                    34.4% 22.2               16.5               34.3%

7 County Health / Fairview 13.5                    11.1                    21.8% 12.4               10.3               20.5%

10 Cathedral Oaks -                       -                       0.0% -                   -                   0.0%

11 UCSB 33.0                    15.7                    110.0% 27.2               14.1               92.6%

12x Goleta Express 17.5                    14.6                    19.5% 17.6               12.8               37.0%

14 Montecito 11.2                    9.8                     14.7% 10.6               9.6                 10.5%

15x SBCC / UCSB Express 17.5                    -                       100.0% 16.9               -                   100.0%

16 City College Shuttle 17.5                    -                       100.0% 14.2               -                   100.0%

17 Lower West / SBCC 23.1                    20.1                    15.3% 21.8               17.5               24.5%

20 Carpinteria 16.8                    14.8                    13.8% 15.7               13.2               19.2%

23 Winchester Canyon 16.7                    10.8                    55.7% 14.3               8.7                 64.6%

24x UCSB Express 39.6                    12.1                    227.5% 29.6               9.9                 199.1%

25 Ellwood 17.2                    14.1                    22.0% 16.3               13.0               25.4%

27 Isla Vista Shuttle 54.6                    11.8                    361.9% 38.2               11.4               233.8%

28 UCSB Shuttle 61.2                    -                       100.0% 58.9               -                   100.0%

36 Seaside Shuttle -                       -                       0.0% -                   -                   0.0%

37 Crosstown Shuttle -                       -                       0.0% -                   -                   0.0%

90 West Goleta Amtrak Shuttle -                       -                       0.0% -                   -                   0.0%

91 East Goleta Amtrak Shuttle -                       -                       0.0% -                   -                   0.0%

92 Santa Barbara Amtrak Shuttle -                       -                       0.0% -                   -                   0.0%

Booster Services 69.5                    22.3                    211.8% 69.1               21.1               227.3%

25.4                    15.5                    63.9% 22.3               13.8               62.0%

30 Downtown Shuttle -                       -                       0.0% -                   -                   0.0%

34 Waterfront Shuttle -                       -                       0.0% -                   -                   0.0%

-                       -                       0.0% -                   -                   0.0%

   System Total 25.4                    15.5                    63.9% 22.3               13.8               62.0%

   11, 24x, 27, 28 UCSB Lines 39.9                          14.4                          176.8% 11.7                    33.1                    -64.8%

   1, 2  East/West 23.7                          21.6                          9.8% 16.4                    26.2                    -37.1%

   4, 5, 15x, 16, 17 Mesa Lines 16.0                          13.2                          21.0% 11.2                    27.1                    -58.8%

   6, 11 State/Hollister 29.8                          16.8                          77.0% 13.9                    29.0                    -52.2%

YTDQuarter

LINE

   System Subtotal

Related Routes

Unknown

Downtown Waterfront Shuttles
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     MTD “At Capacity” Loads (April 2022 – June 2022) 
 

 

     *Classified as a 30-foot vehicle with 10 or more standees, or a 40-foot vehicle with 20 or more. 
      Source: GFI Genfare, MTD Transit Development Department, Planning Section 

  

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 1                       4                       -75.0% 19                      43                      -55.8%

2 East Santa Barbara 19                      5                       280.0% 57                      93                      -38.7%

3 Oak Park 6                       7                       -14.3% 8                       13                      -38.5%

4 Mesa / SBCC -                        1                       -100.0% -                        4                       -100.0%

5 Mesa / La Cumbre 2                       -                     100.0% 3                       1                       200.0%

6 Goleta 15                      10                      50.0% 36                      67                      -46.3%

7 County Health / Fairview 1                       1                       0.0% 3                       19                      -84.2%

10 Cathedral Oaks -                     -                        0.0% -                     -                     0.0%

11 UCSB 146                    19                      668.4% 345                    81                      325.9%

12x Goleta Express 1                       -                     100.0% 4                       11                      -63.6%

14 Montecito 4                       1                       300.0% 4                       9                       -55.6%

15x SBCC / UCSB Express 55                      -                     100.0% 112                    -                     100.0%

16 City College Shuttle -                     -                        0.0% 1                       -                     100.0%

17 Lower West / SBCC -                     4                       -100.0% -                     14                      -100.0%

20 Carpinteria 5                       5                       0.0% 13                      50                      -74.0%

23 Winchester Canyon 2                       -                        100.0% 3                       -                        100.0%

24x UCSB Express 51                      5                       920.0% 128                    7                       1728.6%

25 Ellwood -                     -                        0.0% 2                       -                        100.0%

27 Isla Vista Shuttle 37                      1                       3600.0% 76                      6                       1166.7%

28 UCSB Shuttle 34                      -                     100.0% 152                    -                     100.0%

36 Seaside Shuttle -                        -                        0.0% -                     -                        0.0%

37 Crosstown Shuttle -                        -                        0.0% -                        -                        0.0%

90 West Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

91 East Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

92 Santa Barbara Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

Booster Services 48                      2                       100.0% 132                    2                       100.0%

427                    65                      556.9% 1,098                 420                    161.4%

30 Downtown Shuttle -                        -                        0.0% -                        -                        0.0%

34 Waterfront Shuttle -                        -                        0.0% -                        -                        0.0%

   11, 24x, 27, 28 UCSB Lines 268                    25                      972.0% 701                    94                      645.7%

   1, 2  East/West 20                      9                       122.2% 76                      136                    -44.1%

   4,  5, 15x, 16, 17 Mesa Lines 57                      5                       1040.0% 116                    19                      510.5%

   6, 11 State/Hollister 161                    29                      455.2% 381                    148                    157.4%

-                        -                        0.0% -                        -                        0.0%

System Total 427                    65                      556.9% 1,098                 420                    161.4%

Quarter YTD

LINE

   System Subtotal

Unknown/Miscellaneous

Related Routes

Downtown Waterfront Shuttles
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MTD “Too Full to Board” Loads (April 2022 – June 2022) 
 

  

     * Indicates that passengers were refused service because a vehicle was too full to safely board. 
     Source: GFI Genfare, MTD Transit Development Department, Planning Section 

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 13                      122                    -89.3% 51                      698                    -92.7%

2 East Santa Barbara 22                      224                    -90.2% 119                    1,627                 -92.7%

3 Oak Park 4                       59                      -93.2% 10                      616                    -98.4%

4 Mesa / SBCC -                        1                       -100.0% 1                       39                      -97.4%

5 Mesa / La Cumbre -                     2                       -100.0% 3                       65                      -95.4%

6 Goleta 10                      280                    -96.4% 68                      2,453                 -97.2%

7 County Health / Fairview -                        31                      -100.0% -                     302                    -100.0%

10 Cathedral Oaks -                     -                        0.0% -                     -                     0.0%

11 UCSB 288                    305                    -5.6% 741                    2,910                 -74.5%

12x Goleta Express 3                       13                      -76.9% 22                      179                    -87.7%

14 Montecito 1                       4                       -75.0% 3                       206                    -98.5%

15x SBCC / UCSB Express 39                      -                     100.0% 68                      -                     100.0%

16 City College Shuttle -                     -                        0.0% -                     -                     0.0%

17 Lower West / SBCC -                     2                       -100.0% 2                       44                      -95.5%

20 Carpinteria 1                       234                    -99.6% 36                      1,777                 -98.0%

23 Winchester Canyon 6                       2                       200.0% 12                      20                      -40.0%

24x UCSB Express 178                    27                      559.3% 538                    114                    371.9%

25 Ellwood -                     1                       -100.0% 1                       26                      -96.2%

27 Isla Vista Shuttle 181                    9                       1911.1% 283                    180                    57.2%

28 UCSB Shuttle 102                    -                     100.0% 320                    -                     100.0%

36 Seaside Shuttle -                        -                        0.0% -                     -                        0.0%

37 Crosstown Shuttle -                        -                        0.0% -                        -                        0.0%

90 West Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

91 East Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

92 Santa Barbara Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

Booster Services 10                      130                    -92.3% 74                      132                    -43.9%

858                    1,446                 -40.7% 2,352                 11,388               -79.3%

30 Downtown Shuttle -                        -                        0.0% -                        -                        0.0%

34 Waterfront Shuttle -                        -                        0.0% -                        -                        0.0%

   11, 24x, 27, 28 UCSB Lines 749                    341                    119.6% 1,882                 3,204                 -41.3%

   1, 2  East/West 35                      346                    -89.9% 170                    2,325                 -92.7%

   4,  5, 15x, 16, 17 Mesa Lines 39                      5                       680.0% 74                      148                    -50.0%

   6, 11 State/Hollister 298                    585                    -49.1% 809                    5,363                 -84.9%

-                        -                        100.0% 1                       -                        100.0%

System Total 858                    1,446                 -40.7% 2,353                 11,388               -79.3%

Unknown/Miscellaneous

Related Routes

Quarter YTD

LINE

   System Subtotal

Downtown Waterfront Shuttles
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MTD Bicycles Carried (April 2022 – June 2022) 
 

 

 
1 MTD electric shuttles cannot carry bicycles. 
 Source: GFI Genfare, MTD Transit Development Department, Planning Section 

 

 

 

 

 

 
 

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 526                    480                    9.6% 1,681                 2,307                 -27.1%

2 East Santa Barbara 1,056                 1,491                 -29.2% 4,276                 6,134                 -30.3%

3 Oak Park 2                       2                       0.0% 21                      439                    -95.2%

4 Mesa / SBCC 228                    324                    -29.6% 799                    1,334                 -40.1%

5 Mesa / La Cumbre 346                    344                    0.6% 1,382                 1,795                 -23.0%

6 Goleta 2,643                 3,128                 -15.5% 10,052               13,791               -27.1%

7 County Health / Fairview 1,390                 1,420                 -2.1% 4,964                 5,697                 -12.9%

10 Cathedral Oaks -                     2                       -100.0% -                     2                       -100.0%

11 UCSB 4,233                 3,786                 11.8% 15,919               18,657               -14.7%

12x Goleta Express 1,240                 1,453                 -14.7% 5,302                 6,183                 -14.2%

14 Montecito 255                    303                    -15.8% 1,019                 1,377                 -26.0%

15x SBCC / UCSB Express 376                    -                     100.0% 1,098                 1                       109700.0%

16 City College Shuttle 25                      1                       2400.0% 190                    2                       9400.0%

17 Lower West / SBCC 187                    233                    -19.7% 606                    931                    -34.9%

20 Carpinteria 1,978                 2,228                 -11.2% 7,202                 9,516                 -24.3%

23 Winchester Canyon 247                    110                    124.5% 694                    663                    4.7%

24x UCSB Express 2,614                 2,152                 21.5% 9,589                 8,900                 7.7%

25 Ellwood 228                    208                    9.6% 761                    1,049                 -27.5%

27 Isla Vista Shuttle 196                    182                    7.7% 584                    866                    -32.6%

28 UCSB Shuttle 356                    -                     100.0% 1,210                 -                     100.0%

36 Seaside Shuttle -                        -                        0.0% -                     -                        0.0%

37 Crosstown Shuttle -                        -                        0.0% -                        -                        0.0%

90 West Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

91 East Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

92 Santa Barbara Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

Booster Services 42                      9                       366.7% 148                    9                       1544.4%

18,168               17,856               1.7% 67,497               79,653               -15.3%

30 Downtown Shuttle -                        -                        0.0% -                        -                        0.0%

34 Waterfront Shuttle -                        -                        0.0% -                        -                        0.0%

   11, 24x, 27, 28 UCSB Lines 7,399                 6,120                 20.9% 27,302               28,423               -3.9%

   1, 2  East/West 1,582                 1,971                 -19.7% 5,957                 8,441                 -29.4%

   4,  5, 15x, 16, 17 Mesa Lines 1,162                 902                    28.8% 4,075                 4,063                 0.3%

   6, 11 State/Hollister 6,876                 6,914                 -0.5% 25,971               32,448               -20.0%

-                        4                       100.0% 20                      6                       233.3%

System Total 18,168               17,860               1.7% 67,517               79,659               -15.2%

Related Routes

Unknown/Miscellaneous

Quarter YTD

LINE

   System Subtotal

Downtown Waterfront Shuttles
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MTD Wheelchairs Boarded (April 2022 – June 2022) 
 

 
 

Source: GFI Genfare, MTD Transit Development Department, Planning Section 

Apr 22 - Jun 22 Apr 21 - Jun 21  % Change FY 2021 - 2022 FY2020 - 2021 % Change

1 West Santa Barbara 248                    250                    -0.8% 837                    972                    -13.9%

2 East Santa Barbara 465                    526                    -11.6% 1,916                 2,473                 -22.5%

3 Oak Park 87                      88                      -1.1% 311                    491                    -36.7%

4 Mesa / SBCC 47                      41                      14.6% 170                    138                    23.2%

5 Mesa / La Cumbre 42                      30                      40.0% 170                    112                    51.8%

6 Goleta 404                    363                    11.3% 1,323                 1,466                 -9.8%

7 County Health / Fairview 358                    301                    18.9% 1,361                 1,267                 7.4%

10 Cathedral Oaks -                     -                        0.0% -                     -                     0.0%

11 UCSB 406                    351                    15.7% 1,451                 1,806                 -19.7%

12x Goleta Express 75                      81                      -7.4% 319                    324                    -1.5%

14 Montecito 41                      43                      -4.7% 149                    149                    0.0%

15x SBCC / UCSB Express 3                       -                     100.0% 12                      -                     100.0%

16 City College Shuttle 46                      -                        100.0% 240                    -                     100.0%

17 Lower West / SBCC 86                      59                      45.8% 248                    107                    131.8%

20 Carpinteria 330                    327                    0.9% 982                    1,357                 -27.6%

23 Winchester Canyon 5                       7                       -28.6% 15                      17                      -11.8%

24x UCSB Express 65                      44                      47.7% 196                    264                    -25.8%

25 Ellwood 6                       16                      -62.5% 29                      62                      -53.2%

27 Isla Vista Shuttle 13                      16                      -18.8% 41                      58                      -29.3%

28 UCSB Shuttle 7                       -                     100.0% 16                      -                     100.0%

36 Seaside Shuttle -                        -                        0.0% -                     -                        0.0%

37 Crosstown Shuttle -                        -                        0.0% -                        -                        0.0%

90 West Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

91 East Goleta Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

92 Santa Barbara Amtrak Shuttle -                        -                        0.0% -                        -                        0.0%

Booster Services -                     -                     0.0% 5                       -                     100.0%

2,734                 2,543                 7.5% 9,791                 11,063               -11.5%

30 Downtown Shuttle -                        -                        0.0% -                        -                        0.0%

34 Waterfront Shuttle -                        -                        0.0% -                        -                        0.0%

   11, 24x, 27, 28 UCSB Lines 491                    411                    19.5% 1,704                 2,128                 -19.9%

   1, 2  East/West 713                    776                    -8.1% 2,753                 3,445                 -20.1%

   4,  5, 15x, 16, 17 Mesa Lines 224                    130                    72.3% 840                    357                    135.3%

   6, 11 State/Hollister 810                    714                    13.4% 2,774                 3,272                 -15.2%

-                        1                       0.0% 2                       1                       100.0%

System Total 2,734                 2,544                 7.5% 9,793                 11,064               -11.5%

Related Routes

Unknown/Miscellaneous

Quarter YTD

LINE

   System Subtotal

Downtown Waterfront Shuttles


